
Capital Markets Day - September 6, 2004
Dr. Edgar Ernst, CFO
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Agenda – 4th Capital Markets Day 

9.00 – 9.15 Dr. Edgar Ernst: Introduction

9.15. – 10.00 Uwe R. Doerken: Global Excellence and Customer Value

10.00 – 10.30 John Mullen: Strategic focus on DHL Asia Pacific

10.30 – 11.00 Jerry Hsu: DHL’s operations in China

11.00 – 11.30 Q&A Session

11.30 – 12.00 Coffee Break

12.00 – 12.30 John Fellows: DHL Americas – Strengthening the Americas

12.30 – 13.00 Q&A Session

13.00 – 14.00 Lunch Break

14.00 – 14.30 Dr. Frank Appel: DHL LOGISTICS – Building on Today’s Strength

14.30 – 15.15 Thomas Nieszner: DHL Danzas Air & Ocean – ENZO Program

15.15 – 16.00 Rolf Habben-Jansen: DHL Solutions – Mastering Market Challenges

16.00 – 16.30 Q&A Session
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Volatile Oil Price Development
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DHL Air Express Services– Impact of Fuel Costs

DHL utilizes an indexed fuel surcharge
based upon the fuel prices published
monthly by the US department of Energy.
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GROUP - Guidance full-year 2004

GroupGroup + 7.5 to12.5%+ 7.5 to12.5%

MAILMAIL +/- 0%+/- 0%

EXPRESSEXPRESS + >20%+ >20%

LOGISTICSLOGISTICS + >10%+ >10%

FINANCIAL SERVICESFINANCIAL SERVICES

€ 2,975m€ 2,975m

€ 2,036m€ 2,036m

€ 408m€ 408m

€ 206m€ 206m

EBITA changes versus 2003 20042004 2003 as reported2003 as reported

+ >15%+ >15% € 566m€ 566m
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Capital Markets Day

Welcome to the 
World of DHL!


