Agenda Capital Markets’ Day 08-22-2003

9.30h Introduction by Martin Ziegenbalg, Head of IR

9.35h Welcome by Dr. Edgar Ernst, CFO

9.45h Introduction MAIL by Dr. Hans-Dieter Petram,
board member DPWN

10.00h Mail Operations — Dr. Uwe Rabe

10.30h Coffee break

10.45h Mail Business Solutions — Jiirgen Gerdes

11.15h International Mail business — Klaus Knappik

11.45h Global Mail by Dr. Edgar Ernst

11.50h Q+A session MAIL

12.45h Lunch break

13.30h Introduction by Martin Ziegenbalg

13.35h Introduction POSTBANK by Prof. Dr. Wulf
von Schimmelmann, board member DPWN

13.45h Retail Banking — Dr. Wolfgang Klein

14.15h Corporate Customers — Stefan Jiitte

14.45h Coffee Break

15.00h New development SAP core banking — Dirk Berensmann

15.30h Q+A FINANCIAL SERVICES

16.30h End



