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Price for sending a standard letter in Germany remains inexpensive

compared to the rest of Europe

e Current study of letter prices in 29 countries shows 17% price
decrease - when adjusted for inflation —in Germany over the past
ten years

e No price increase for 13 years; eight years of price stability following

price decrease in 2003

Bonn, April 15, 2010: Deutsche Post mail customers continue to enjoy a significant
savings compared to other countries. This was again the case in the most recent annual
edition of European letter price comparisons, published by Deutsche Post for the tenth
time. In a purely nominal comparison, at 55 Euro cents, the price for sending a standard
letter in Germany ranks within the European mid-range. In contrast, nowhere in Europe
except for Italy, did the actual price for sending a standard letter sink as much as in
Germany. When factoring in inflation from 1999 to 2009, the price reduction amounts to
just under 17%. In other countries, the price for a normal standard letter actually

increased by approximately 28% during the same period.

In addition to the strict nominal price comparison, economic factors such as labor costs
and purchasing power parity were also taken into account in the comparison. According
to this calculation, the price for sending a letter in Germany is significantly below the
European average. The price for sending a letter from Germany to other European
countries (the Europabrief) also ranks below the European average of 80 Euro cents

when nominally compared.

The most recent price increase for a standard letter in Germany occurred in January
1998. In 2003, the price was reduced to 55 Euro cents, which is still in effect today.

The study is available for download from www.dp-dhl.com/medialibrary .
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Deutsche Post DHL is the world’s leading postal and logistics services group.

The Deutsche Post and DHL corporate brands stand for a one-of-a-kind portfolio of logistics
(DHL) and communication (Deutsche Post) services. The Group offers its customers easy to
use standardized products as well as innovative and tailored solutions — from dialog marketing
to industrial supply chains. About 500,000 employees in more than 220 countries and territories
form a global network focused on service, quality and sustainability. The Group accepts its
social responsibility by supporting climate protection, disaster management and education. The
Group generated revenue of more than 46 billion euros in 2009.

The postal service for Germany. The Logistics Company for the World.
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